
 
 

 

About us 
Created more than a decade ago as an independent firm, The Elegant Group specializes in travel, tourism and 

the hospitality industry. Our proven philosophy, the cornerstone of our success, is consistent attention to 

detail, personalized expert service and premium products.  

 

Based in Cairo, The Elegant Group has expanded its portfolio to other specialized services within the tourism 

and hospitality industry. These brands are operated under Elegant Group of Companies with Emad A. Mikhael 

as the President.  

 

Our Brands  

 

Elegant Voyage  
A full service destination management company that remains our core business.  

 

Elegant Cruise Lines  
Owning and operating standard 4* Nile cruises between Luxor and Aswan 

 

Lilac Hotels International  
Luxury Nile cruise company owning premium cruises on the Nile  

 

All Egypt Limousines  
Offering wide range of car hire services whether chauffeured drives or self-driving options for long lease.  

 

Elegant Express  
Specializes as a vehicle maintenance and service center 

 

 

 

 

 

 

 

 



 
 

 

 

 

Elegant Voyage  
Elegant Voyage is a leading destination management company in Egypt delivering first class travel service, 

quality products and well-thought-out itineraries with a personal touch. 

 

Our company is headquartered in Cairo with an international office in Shanghai (China) and 4 offices across 

Egypt. The senior management is made up of both local and international personnel to better understand the 

needs of our international clients.  

 

A well-networked team of more than 250 staff with up-to-date communication and reservations system allows 

us to provide you with competitive conditions and rates. Our quality control division oversees quality 

assurance and ensures all suppliers and products maintain optimum standards.  

 

In an increasingly global & competitive market we are able to predict trends through our constant research 

and innovation, developing new products & services. An example is our online division that handles last-

minute reservations for an extensive selection of hotels in Egypt.  

 
Offices in Cairo 

? Administrative 

? Operations  

? Cairo International Airport  

? Travel Agency and Flight ticketing  

? Vehicle Maintenance Center 

 
Local offices   

? Luxor 

? Aswan  

? Hurghada  

? Sharm el Sheikh 
 

International Office  

? Shanghai, China 

 



 
 

 

 

 

Our Products 
Accommodation and last minute inventory  

Elegant Voyage provides you with the widest range of hotels across Egypt with competitive pricing and 

guaranteed allotment for your regular as well as last-minute business. 

 

Individual Holidays  

We prepare customized itineraries to suit each client operating cultural tours, Sun & Sea holidays, adventure 

tours, desert safaris, Nile cruises, Religious tours for Inbound market.   

 

Group Travel  

After analyzing your requirements we prepare programs in accordance with your budget, group size and 

activities for Inbound market.  

 

Nile Cruises  

We own and operate two 4* Nile cruise boats – M/S Sindbad & M/S Rose of the Nile under the flagship of 

Elegant Cruise Lines. 

H/S Kon-tiki and the soon-to-be-launched H/S Moondance are our Nile cruise ships in the premium luxury 

category. 

We are currently negotiating to charter Nile cruise boats in the 4 and 5* category. 

 

Limousine Hire  

Elegant Voyage owns a wide range of vehicles from top-end luxury Jaguars & Chryslers to 4X4’s and saloon 

cars for chauffeur driven transfers or long term car hire. 

 

Ground Support  

Elegant Voyage provides personalized, uniformed, multi-lingual attendants throughout the trip for all 

passengers, available anytime 24-hours. Liaising with our branch offices we arrange all ground tickets 

including local train, bus or ferry.  

Our efficient visa service at Cairo International Airport assists travelers with customs and immigration.  

 

Flight Reservations  

A fully accredited IATA agency that handles domestic as well as international ticketing for both scheduled and 

charter flights.  



 
 

Outbound Division  

The Outbound Holidays creates programs to refreshing new destinations each season which is promoted within 

Egypt via magazines, websites and e-newsletters. We also operate tailor-made itineraries and honeymoon 

packages upon request.  

 

 

 

 

Our Services  
 

Business Development  

The Business Development division is responsible for gathering market intelligence, monitoring our 

competition in the region and developing new products. All media promotions are planned and implemented 

by this department, creating an awareness of the company and its products, both locally and globally. 

 

Online booking 

Our online team focuses on supplying last minute hotel inventory in all major cities in Egypt obtaining 

confirmed allotments with shortest release periods. In addition, clients can also book their last minute tours 

and transfers through us.  

 

Quality Control  

This team is responsible for regular evaluation of guest comment forms, monitoring of our supplier chains, 

periodic training for our staff and ensuring that all complaints and claims are investigated and responded to in 

less than 48 hours.  
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